
 
 
 
 
 
For over 35 years, NUCAP (Niagara University Community Action Program) has been an 
integral part of Niagara's Vincentian Mission.  It began in 1965 when a group of students 
decided that helping others was a necessity rather than just something nice to do.  Over 
the years, it has grown from a dozen students working with one agency to over 2,000 
students helping thousands of people throughout Western New York and Southern 
Ontario. 
 
 
 
 
NUCAP promotes community involvement and assistance in two ways: weekly service 
programs and special one-day events.  NUCAP assists over 50 local agencies in meeting 
the needs of the poor, the sick, the homeless, senior citizens, the mentally and physically 
challenged, and children in Niagara and Erie Counties and Southern Ontario.  Students 
and staff members also provide tutoring, counseling, and assistance throughout the year. 
 
 
 
 
NUCAP is a rewarding and enriching experience for over half of Niagara’s students and 
an example of the legacy of St. Vincent de Paul.  NUCAP is administered through the 
Learn and Serve Niagara Office located in O’Shea Presidential.  Please stop in!  Get 
informed!  Get involved! 
 
 
 
 
 

 



 

 

 
 

INTRODUCTION 
 

The purpose of this booklet is to assist your involvement in community service opportunities within 
Niagara and Erie Counties and Southern Ontario.  Having chosen to study, teach, or work at Niagara 
University, your participation in community service will enrich and expand your educational experience. 
 The Vincentian Community, founded by St. Vincent de Paul, is committed "to preach the good news to 
the poor." At Niagara, we live out this vision by placing "its facilities and resources at the disposal of 
neighboring groups and individuals," and encouraging the entire college community to have a deep 
concern for the rights and dignity of the human person, especially the poor, the suffering, the 
handicapped, and the outcast.  "To a great extent, Niagara University accomplishes this through its 
community outreach programs and by providing an education that "fulfills their (students) intellectual, 
physical, emotional and spiritual potential," and which fosters the "commitment to ethical, intellectual, 
and social values.”  A commitment to community service and service learning not only complements 
classroom learning, but strengthens the academic program as a whole by promoting coherence and 
interconnectedness in the curriculum.  Participants in community service and service-learning programs 
receive not only an education of the mind, but also of the heart as well.  Participants in community service 
become active and involved citizens within their world as they learn the language and needs of the 
community.  Participants can take ownership for solutions and be empowered by themselves and others. 
 
We hope that you choose to respond.  We hope that you will join the heart of Niagara University and be the 
difference for others. 
 
WHO 
 
 The NUCAP/ Learn and Serve Niagara staff can help you decide upon a place of service that best fits 

your gifts, goals and needs, and the needs of the Niagara, Erie, and Southern Ontario communities.  The 
available staff members are:  Dr. Marilynn Fleckenstein, Director, Learn and Serve Niagara (located in 
Alumni Hall), Barbara Gallucci, Tutor/Mentor Coordinator, Fran Boltz, NUCAP Coordinator, and 
Jackie Freeman, Office Coordinator (716/286-8750).  Drop by for information, guidance, support, and 
assistance.  We are now located in O’Shea Hall Presidential Lounge, 1st Floor.  Also, consult your 
professors they can help you relate your service opportunities to your courses and major. 

 
RATIONALE OF SERVICE LEARNING 
 
Service learning is a recognized means of addressing the alarming lack of tolerance and compassion 
demonstrated by multiple segments of society.  At Niagara University we believe that students need ways of 
making a demonstrable, positive difference in the lives of others.  Coupled with preparation and reflection, 
service learning contributes to academic learning as well as character development. 
 
WHY SERVICE-LEARNING? 
 
* To assist others in need through the sharing of your gifts, talents, and time. 
 
* To learn from community members different than you, whether by age, economic means and status, 

education, physical and mental abilities, background, culture, and/or ethnicity. 
 
* To challenge yourself and broaden your horizons by examining your own values, attitudes, and beliefs 

about the world. 
 
* To connect learning and social change within the community that you study and live in.  To see Niagara 

and Erie Counties and Southern Ontario as part of your classroom for learning. 



 

 

 
 

 
* To understand the economic, political, and cultural structures of society and how they affect others. 
 
* To appreciate the larger social, ethical, spiritual and environmental implications of knowledge. 
 
* To gain experience in a field of study related to your major or future career while making a difference in 

your life and in the lives of others. 
 
* To affirm or discover your faith relationship with God and respond to that relationship through service 

to others. 
 

 To develop life values of service, concern for others, and an understanding of social justice.   
 
QUESTIONS TO ASK 
 
All of the service agencies (which are listed alphabetically), encourage volunteers to participate on a weekly 
basis.  To determine what, when, and where to serve, consider the following questions and then read on to 
the who and how sections: 

 
 What am I looking for in a community service experience? 

 
 What concerns, questions, or problems do I see in society with which I want to get involved? 
 
  What segments of the population do I wish to serve (e.g. children, senior citizens, the homeless, 

the hungry, etc.)? 
 
  In what kind of environment or setting do I wish to serve (e.g. shelter, classroom, office, 

institution, one on one)? 
 
  What size institution would I find comfortable volunteering at?  For example, large, small, 

national, state or local? 
 
  What needs, interests, or preferences do I have in seeking community service experiences? 

 
  In what kind of service do I wish to engage?  For example: tutoring, counseling, advocacy, 

healthcare, companionship? 
 
  What gifts or talents do I feel that I possess or that I wish to in order to serve others? 

 
  What kinds of commitment in terms of time and frequency do I wish to make? 

 
  What are your career goals?  How would a community service opportunity compliment, 

support, or enhance these goals and prepare you? 
 
  Where is God calling you to serve? 



 

 

 
 

 
 
HOW TO GET STARTED 
 
1. Review the list of community service placements. 
 
2. Select a site. 
 
3. Before calling for an appointment: 

 

- Find out about the agency, its nature and purpose. 
- Ask yourself if you are comfortable with the philosophy of the agency. 
- Find out if the agency is well regarded in the community and/or among other volunteers. 
- Ask yourself how much structure and supervision you need to work effectively. 
- Write down the days and times which you are available. 
- Decide why you have chosen that agency. 
- Question whether or not this agency site will best assist you in making a connection with your          
coursework. 
- List two goals you have for yourself for service learning. 

 
4. When calling for an appointment, use a script such as: 

- Hello, my name is  (______________). 
- I am enrolled in (class) at Niagara University. 
- I would like to do my Learn & Serve volunteer hours at your agency. 
- I have (____) hours to do. 
- Could I make an appointment to meet with you? 
 

5. Fill out the application given to you by your professor and take it with you to your appointment. 
 
6. At the interview, be prepared to state your availability, why you chose that particular agency, what 

your goals are in volunteering.  This is a good time to ask what the goals of the agency are for you.. Ask 
about a dress code for volunteers. 

 
7. When the application is filled out completely (including all signatures), return to Learn and Serve 

Office in O’Shea Presidential. 
 
Please be aware of the deadline established by your professor.  You are responsible for completing all 
paperwork required. 
 
REFLECTION 
 
As you participate in community service, a number of thoughts, feelings, questions, and/or ideas may arise. 
 These thoughts, feelings, etc., can enable you to achieve full awareness and a better education.  They should 
not be ignored or minimized.  An important part of service is reflection.  Taking the time to step back from 
your experience and direct action to understand the impact of the issues you face and the needs that you 
encounter and address, can provide a full and enriched educational experience and in some instances, faith 
experience.  Service will change and transform you and hopefully, through service, you will make a 
difference in your community and world.  Structuring time for reflection is necessary.  In several curricular-
based courses, it is a requirement that can take the form of keeping a log or journal or having open classroom 
discussions. 
 



 

 

 
 

 
OTHER OPPORTUNITIES 

 
CAMPUS MINISTRY OFFICE  - NIAGARA UNIVERSITY 
 
The Brothers and Sisters in Christ (BASIC) Program – participation in BASIC involves giving a week 
during the winter, spring, or summer break to serve those in need.  Small groups travel with a campus 
minister to either an urban or rural location to live among the most needy of a given region for one week.  
The experience often involves activities with the elderly, children, the homebound, and others.  In addition, 
reflection meetings, both prior to and during the service week are required. 
 
Music Ministry – Sharing your gift of song or other musical talent is a vital way to serve the campus faith 
community.  Although participation in the church choir takes place in the context of a Catholic liturgy, one 
need not be Catholic to participate.  Only the desire to enhance the worship environment through song is 
needed.  Choice of Sunday Mass times is:  11:00 a.m., 4:30 p.m., and 10:00 p.m.  Rehearsals are required. 
 
Peer Ministry – A great way to develop one’s leadership skills is by serving as a peer leader for Bible study 
groups or at weekend retreats.  By supporting the spiritual development of fellow students, volunteers gain 
valuable experiences in program planning, group facilitation, and time management.  Training is required 
and administered by a campus minister.  Contact Niagara University Campus Ministry Department at 286-
8400, or email - ministry@niagara.edu. for more information. 
 
LEARN & SERVE 
 
It is the mission of Niagara University to encourage community service, which is fulfilled by the Learn & 
Serve Office.  Learn & Serve has received funding under the Corporation for National Service Learn & Serve 
Grant and the New York State Liberty Partnership Program.  These grants are awarded to encourage 
community service and assist in the local school districts. 
 
A major component is the tutor/mentor program that serves many of our area school districts and 
community centers.  Every semester each education major (along with every non-major enrolled in an 
education course) is required to complete a minimum of 18-20 Learn & Serve hours at a participating site.  
Placements include acting as a classroom assistant, helping with one-on-one and small group tutoring, or 
assistance with special projects.  During an individual semester, hours gained through this education- 
related experience may also be used to fulfill the service learning requirements of other academic 
departments. 
 
ONE-DAY EVENTS 
 
There a numerous events sponsored by NUCAP throughout the semester.  We have activities both on and 
off campus.  These include bingo and card parties at nursing homes, participation in the Color Me Human 
Festival and joining with the City of Niagara Falls for clean sweep and environmental programs.  We strive 
to share the resources of the campus by inviting youth and people with disabilities to join us for skating and 
swimming parties, as well as open gym nights, dinners, movies and picnics. 
 
NUCAP also offers a listing of agencies looking for volunteers for one-day events in the Niagara area.  This 
could include soup kitchens, block parties, clean ups, conferences, phone a thons, etc.  Our aim is to get 
people connected.  A current listing of NUCAP activities can be found on the Web at 
http://www.niagara.edu/learnserve/onedayactivity.htm. 
 
 

mailto:ministry@niagara.edu
http://www.niagara.edu/learnserve/onedayactivity.htm


 

 

 
 

 
 

AGENCY LISTING 

 
 
AIDS Community Services of Western New York 
American Red Cross – Life Project – Greater Buffalo Chapter 
Aquarium of Niagara 
ASPIRE Educational Enrichment Program 
 

Bornhava 
Buffalo Museum of Science 
 
Carolyn’s House/YWCA of Niagara 
Catholic Central School 
Center City Neighborhood Development Corporation  
Charter School For Applied Technologies  
City of Niagara Falls/City Hall  
Coalition of Black Trade Unionists (CBTU) 
Community Missions  
Compeer of Greater Buffalo 
Cornerstone Manor/Buffalo City Mission  
 
The Dale Association, Inc.  
Domestic Violence Investigative Unit   
 
Erie Niagara Area Health Education Center 
Everywoman Opportunity Center, Inc.  
 
Fairchild Manor Nursing Home  
Family & Children's Service of Niagara, Inc. 
Food Bank of Western New York  
Francis Center  
 
God’s Woman 
 
Habitat for Humanities 
Health Association of Niagara County, Inc. (HANCI)  
Heart Love & Soul Food Pantry and Kitchen (Heart & Soul)  
Hearts for the Homeless  
Heritage Manor of Niagara  
 
Joan A. Male Family Support Center 
Journey’s End Refugee Services, Inc.  
Junior Achievement of WNY 
 
Literacy Volunteers of America  
Lower Niagara River Region Chamber of Commerce 
 

Magdalene Project and Streetlights Ministry 
Mental Health Association  



 

 

 
 

Mt. St. Mary's Hospital and Health Center  
Mt. St. Mary’s Hospital and Health Center – Rehabilitation Services  
Mt. St. Mary’s Neighborhood Health Center  
Mt. Sinai Baptist Church – Youth Ministry 
 
National Multiple Sclerosis Society WNY/NW PA  
New Directions Youth & Family Services, Inc. 
New Jerusalem of Niagara Falls, Reporting Center for Boys 
Niagara Children’s Education Treatment Center  
Niagara Community Action Program, Inc.  
Niagara County Community College 

Niagara County District Attorney’s Office – Niagara Falls Bureau  
Niagara County Head Start  
Niagara County Health Departments – Healthy Neighborhoods Program 
Niagara County Health Department – Nursing Division  
Niagara County Legal Aid Society, Inc. 
Niagara Falls Boys & Girls Club  
Niagara Falls Housing Authority – ATTAIN (Advanced Technology Training & Information 

Networking 

Niagara Falls Memorial Medical Center  
Niagara Falls Police Dept. Domestic Violence Investigative Unit  
Niagara Frontier Center for Independent Living  
Niagara Hospice, Inc.  
Niagara Rehabilitation and Nursing Center  
North Tonawanda Inter-Church Food Pantry 
 
Odollam Incorporated  
Opportunities Unlimited  
Our Lady of Lebanon Food Pantry@ St. Joe’s 

Our Lady of Peace  
 
Parents Anonymous of Buffalo and Erie County  
Pine Avenue Business Association, Inc. 
Porta-Niagara Girls Club & Family  Center  
Potter’s House Christian Community Church/Ransomed Youth Ministry 
 
Rivershore Incorporated  
Roswell Park Cancer Institute  
 
Salvation Army  
STAR Program/Pathways Program  
SPCA   
Statler Center for Careers in Hospitality  
 
Vive La Casa  
 
Wilson Middle/High School PTSA and Wilson Public Library 
 
YWCA of Niagara   

 



 

 

 
 

 

COMMUNITY SERVICE PLACEMENTS 
 

 
NAME OF AGENCY 
 
AIDS Community Services of Western New York Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Provide specialized, comprehensive care to those who are infected with HIV, along with their families.  
Provide financial assistance to secure housing, mental health and counseling services,  chemical 
dependency and addictions counseling.  Care is also provided for nutrition programs, support groups and 
medical care. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Grocery shopping for HIV clients 
Transportation to weekly support groups 
Street outreach, health faire resource tables 
Clerical duties 
 
AGENCY HOURS 
 
8:00 a.m.. – 4:00 p.m. – Monday – Friday 
 
SUPERVISOR(S) 
 
Carol Poole - Director 
 
ADDRESS 
 
7500 Porter Road, Suite #2 
Niagara Falls, NY  14304 
 
TELEPHONE NUMBER 
 
716/297-4004 
 

 
NAME OF AGENCY 
 
  American Red Cross – Life Project – Greater Buffalo Chapter Back To Agency List  
 
NATURE AND PURPOSE OF THE AGENCY 
 
The Lifeline to Independence for the Elderly (LIFE) Project provides meaningful volunteer opportunities 
for both youth and adults.  Volunteers help seniors remain safe and independent in their own homes by 
providing in-home services such as home safety checks.  Light housekeeping, yard work and friendly 
visiting. 



 

 

 
 

 
TASKS AVAILABLE FOR STUDENTS 
 
Students may volunteer as long term, or day-of-service volunteers.  The specific tasks, as mentioned above, 
are available depending upon individual preference and availability.  There are also seasonal 
opportunities such as yard cleanup and snow removal. 
 
AGENCY HOURS 
 
Volunteers’ schedules can be very flexible – with opportunities available throughout the day, 7 days per 
week. 
 
SUPERVISOR(S) 
 
Stephanie Malinenko, Director 
Louisa Giarratano Perez, Volunteer Scheduler 
 
ADDRESS 
 
LIFE Project 
American Red Cross – Greater Buffalo chapter 
786 Delaware Avenue 
Buffalo, NY  14209 
 
TELEPHONE NUMBER 
 
716/878-2349 
716/878-2220 (Fax) 
 
E-MAIL ADDRESS 
 
perezL@usa.redcross.org 
 
WEBSITE 
 
www.greaterbuffalo.redcross.org 
 

 
NAME OF AGENCY 
 
Aquarium of Niagara Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
The Aquarium is dedicated to providing education and conservation.  The facility houses over 1,500 fish 
species, sea lions, harbor seals, sharks, Peruvian penguins, gators, and more. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Internships are available.  Duties include:  health maintenance, feeding, record keeping, husbandry, 
training techniques, and water quality. 

mailto:perezL@usa.redcross.org
http://www.greaterbuffalo.redcross.org/


 

 

 
 

 
AGENCY HOURS 
 
Open daily at 9:00 a.m. (closing hours vary) – 363 days per year 
 
SUPERVISOR(S) 
 
Gay Molnar  
 
ADDRESS 
 
701 Whirlpool Street 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/285-3575 – x-204 or 1/800/500-4609 
716/285-8513 (Fax) 
 
E-MAIL ADDRESS 
 
aquariumnf@aol.com 
 
WEBSITE 
 
www.aquarianofniagara.org 
 

 
NAME OF AGENCY 
 
“ASPIRE” Educational Enrichment Program  Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
After-School Tutoring Program 
 
TASKS AVAILABLE FOR STUDENTS 
 
Tutoring 
 
AGENCY HOURS 
 
Monday and Wednesday – 4:00 p.m. – 6:00 p.m. 
 
SUPERVISOR(S) 
 
Marcella Powell – Director 
Maria Breedlove  - Supervisor 
Mable Robinson - Supervisor 
 
 

mailto:aquariumnf@aol.com
mailto:city@pce.net


 

 

 
 

ADDRESS 
 
Charlotte Cross School 
319 West Avenue 
Lockport, NY  14094 
 
TELEPHONE NUMBER 
 
716/830-2898 
716/438-4066 - Fax 
 
E-MAIL ADDRESS 
 
marcella.powell@niagaracounty.com 
 

 
NAME OF AGENCY 
 
Bornhava Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Bornhava is a not-for-profit, early-childhood environment that works to enable children with 
developmental disabilities to maximize their potential.  Our nurturing specialists and scope of programs 
empower the child and their family to achieve the promise of a full and productive future.  We are 
dedicated to enriching the lives of our children by preparing them for a lifetime of self-discovery and 
growth. 
 
TASKS AVAILABLE FOR STUDENTS 
 
In-class tutoring 
 
AGENCY HOURS 
 
Monday through Friday 9:00 a.m. 3:00 p.m. 
 
SUPERVISOR(S) 
 
Ellen Crawford – Program Director 
 
ADDRESS 
 
25 Chateau Terrace 
Buffalo, NY  14226 
(Off Main Street near Harlem) 
 
TELEPHONE NUMBER 
 
716/839-1655 
716/839-1656 - Fax 
 

mailto:marcella.powell@niagaracounty.com


 

 

 
 

E-MAIL ADDRESS 
 
info@bornhava.org 
 
WEBSITE 
 
www.bornhava.org 
 

 
NAME OF AGENCY 
 
Buffalo Museum of Science  Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
The Museum is a non-profit educational institute dedicated to the study and interpretation of natural and 
physical sciences. 
 
TASKS AVAILABLE FOR STUDENTS 
 
For a listing of volunteer opportunities, go to www.buffalomuseumofscience.org. 
 
AGENCY HOURS 
 
Call for hours 
 
SUPERVISOR(S) 
 
Judy G. Smith 
 
ADDRESS 
 
1020 Humboldt Parkway 
Buffalo, NY  14211 
 
TELEPHONE NUMBER 
 
716/896-5200 – extension 342 
 

 
NAME OF AGENCY 
 
Carolyn’s House/YWCA of Niagara  Back to Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Carolyn’s House provides dignified, affordable, supportive housing for homeless women in Niagara 
County.   This population consists of single women, with or without children, who are homeless.   Housing 
is also provided for women 18 years of age coming from the foster care system, in addition to homeless 
women who are in a domestic violence situation. 
 

mailto:info@bornhava.org
mailto:marcella.powell@niagaracounty.com
http://www.buffalomuseumofscience.org/


 

 

 
 

TASKS AVAILABLE FOR STUDENTS 
 
Yard work 
Assembly of tables and cribs 
Cleaning restrooms 
Mopping of floors in the common rooms and also in the kitchen and computer room 
 
AGENCY HOURS 
 
9:00 a.m. – 5:00 p.m. – Program hours 
7:00 – 10:00 p.m. – Additional program hours 
 
SUPERVISOR(S) 
 
Jill Terreri 
 
ADDRESS 
 
542 6th Street 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/278-9662 
716/278-9663 – Fax 
 
NAME OF AGENCY 
 
Catholic Central School Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Catholic Central serves students in grades 6 – 8, a portion of who are Sudanese refugees. 
 
TASKS AVAILABLE FOR STUDENTS 
 
After-school tutoring for individuals or small groups in all middle school subject areas 
Note:  need not be an Education major 
 
AGENCY HOURS 
 
3:00 p.m. – 5:00 pm daily 
 
SUPERVISOR(S) 
 
Miss Yarisis Pagan 
 
ADDRESS 
 
476 Emslie Street 
Buffalo, NY  14212 



 

 

 
 

 
TELEPHONE NUMBER 
 
716/852-6852 (please call after 11:00 am) 
 

 
NAME OF AGENCY 
 
Center City Neighborhood Development Corporation   Back To Agency List  
 
NATURE AND PURPOSE OF THE AGENCY 
 
To assist low income persons with their housing needs by helping them secure decent, safe, affordable 
housing.  This involves home ownership opportunities, home improvement and rental property 
improvement and management for low-income households.  Center City is also dedicated to improving 
the overall quality of life in the community through community organizing, beautification and 
empowerment activities. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Working with agency staff to help qualify clients for program assistance, working with computer 
programs and databases, and assisting with community outreach. 
 
AGENCY HOURS 
 
9:00 a.m. – 5:00 p.m. Monday through Friday 
9:00 a.m. – 4:30 p.m. Monday through Friday (summer hours) 
 
SUPERVISOR(S) 
 
John C. Drake 
 
ADDRESS 
 
1824 Main Street 
Niagara Falls, NY  14305 
 
TELEPHONE NUMBER 
 
716/282-3738 
716/282-9607 (Fax) 
center city@pce.net 
 

 
NAME OF AGENCY 
 
Charter School For Applied Technologies   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
We assist with remediation in subject areas for math, writing and reading with students in grades K–6. 

mailto:city@pce.net


 

 

 
 

 
TASKS AVAILABLE FOR STUDENTS 
 
Tutor students in grades K – 6 in math, reading and writing 
 
AGENCY HOURS 
 
10:00 a.m. – 5:00 p.m. Monday through Friday 
 
SUPERVISOR(S) 
 
Teena Jackson  
Kathryn Astran 
 
ADDRESS 
 
2303 Kenmore Avenue 
Buffalo, NY  14207 
 
TELEPHONE NUMBER 
 
716/876-7505 
 

 
NAME OF AGENCY 
 
City of Niagara Falls/City Hall   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
It is the intention of the Niagara Falls City Government to provide innovative, efficient, and fiscally 
responsible government with staff that are customer oriented, believe in quality and work together to 
provide excellent services. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Assist with work in the following areas/departments: 
Grants and Research 
Historic Preservation 
Tourism/Special Events 
City Clerk’s Office 
Community Development 
City Controller’s Office 
Horticulture/Environmental 
Fire Department (Office Assistant) 
 
AGENCY HOURS 
 
8:30 a.m. – 4:30 p.m. Monday through Friday 
 
SUPERVISOR(S) 



 

 

 
 

 
Contact Donna Winstanley 
 
ADDRESS 
 
745 Main Street 
Niagara Falls, NY  14302 
 
TELEPHONE NUMBER 
 
716/286-4320 
716/286-4376 (Fax) 
 

 
NAME OF AGENCY 
 
Coalition of Black Trade Unionists (CBTU) Niagara/Buffalo Chapter Mentorship Program, Inc.  Back To 

Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This is a mentorship program which helps inner-city high school students.  This program educates our 
youth and gives them a better understanding of organized labor.  The CBTU will teach students their legal 
and human rights and workers, as well as safety issues, especially in light of teen workplace injury and 
death statistics.  Various professional skills and attitudes will be taught such as the definition and need for 
a good work ethic, strong leadership and the ability to network effectively.  The ultimate goal of the CBTU 
instruction is to create an atmosphere of civic responsibility and pride among youth.   
 
TASKS AVAILABLE FOR STUDENTS 
 
Attend monthly in-service meetings 
Participate in community events 
 
AGENCY HOURS 
 
Various hours of operation 
 
SUPERVISOR(S) 
 
Brenda Hardy 
Tracy Comgall 
Stacey Pettigrew 
 
ADDRESS 
 
P.O. Box 707 
Buffalo, NY  14215 
 
TELEPHONE NUMBER 
 
716/603-2243 



 

 

 
 

716/835-0659 (Fax) 
 
cbtubuffalo@yahoo.com 
 
NAME OF AGENCY 
 
Community Missions   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
To help needy individuals reach their full potential. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Volunteers needed at the soup kitchen.   
 
Work on special events (i.e., Hunger Walk, Gospel Fest and AIDS Walk). 
 
Community Missions is in need of students who would be willing to assist with academic assistance 
(tutoring) for the youth in our JICM Program (Juvenile Intensive Case Management Program).   
 
AGENCY HOURS 
 
9:00 a.m. – 5:00 p.m. – Monday  through Friday 
9:00 a.m. – 1:00 p.m. - Monday through Saturday – Soup Kitchen 
 
SUPERVISOR(S) 
 
Don Luce 
Joanne Lorenzo 
Melissa Castellana, M.S.W. – JICM Case Manager  
 
ADDRESS 
 
1570 Buffalo Avenue 
Niagara Falls, NY  14303 
 
TELEPHONE NUMBER 
 
716/285-3403  
716/285-0616 (Fax)  
 
WEBSITE 
 
www.communitymissions.org. 
 

 
NAME OF AGENCY 
 
Compeer of Greater  Buffalo  Back To Agency List 
 

mailto:cbtubuffalo@yahoo.com
http://www.communitymissions.org/


 

 

 
 

NATURE AND PURPOSE OF THE AGENCY 
 
Compeer’s mission is to use the power of volunteer friends and mentors to improve the lives of children 
and adults striving for good mental health. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Compeer volunteers become mentors to at-risk children and adults in need of friendship and support.  
Volunteers spend an hour a week with their friend doing fun things together like walking in the park, 
chatting over a cup of coffee, or playing board games. 
 
AGENCY HOURS 
 
9:00 a.m. – 5:00 p.m. – Monday  through Friday 
 
SUPERVISOR(S) 
 
Michelle Brown 
 
ADDRESS 
 
135 Delaware Avenue - Suite 210 
Buffalo, NY  14202 
 
TELEPHONE NUMBER 
 
716/883-3331 
716/883-3395 (Fax)  
 
WEBSITE 
 
www.compeerbuffalo.org 
 

 
NAME OF AGENCY 
 
Cornerstone Manor/Buffalo City Mission   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This is a shelter for homeless/single women and for single women with children.  Our desire is to help 
women and children find a safe, clean place to live.  We present them with the gospel and offer counseling, 
which we pray will challenge them to change their lives for the better. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Office help 
Kitchen help (preparing and serving food) 
Daycare and classroom help 
Sorting and organizing clothing 
Personal care assistance 

http://www.compeerbuffalo.org/


 

 

 
 

Computer and adult education class help 
 
AGENCY HOURS 
 
24 hours (most of our volunteer service is during the day) 
 
SUPERVISOR(S) 
 
Peggy Johnson, Volunteer Coordinator 
 
ADDRESS 
 
45 Carlton Street 
Buffalo, NY  14203 
 
TELEPHONE NUMBER 
 
716/852-0761 
716/852-5428 (Fax) 
 
E-MAIL ADDRESS 
 
csmpeggy@juno.com 
 

 
NAME OF AGENCY 
 
The Dale Association, Inc.   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
The Dale Association is dedicated to enhancing the potential of each adult to live life fully and in harmony 
with family, friends and community.  It is a unique, non-profit organization offering social, educational, 
mental health and support service with a wide variety of innovative programs.  Our mental health and 
community outreach programs offer support for individuals coping with emotional and mental health 
issues through counseling, therapeutic day treatment and linkage to supportive services.  We are a leader 
and authority on older adult issues in and beyond the Niagara Frontier. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Niagara County Ombudsmen (Mediator) Program.  If you enjoy being with people and care about making 
a positive impact on a person, discover the personal satisfaction of helping our elders who reside in 
nursing homes and adult care homes.   
 
Continuing Day Treatment Program Assistant – helping staff with art therapy groups in our mental health 
daycare treatment program. 
 
Intergenerational Program Assistant – working with a variety of multigenerational programs offered 
through the Dale Association (including intergenerational reading with second graders at a local 
elementary school). 
 

mailto:csmpeggy@juno.com


 

 

 
 

Computer Lab Assistant – assisting our Lockport senior center members with using computers. 
 
Clerical Assistant – a variety of office duties 
 
Special Events and Program Assistant – working with the senior center staff developing and implementing 
special events, fundraisers and programs. 
 
One-time event opportunities are available – opportunities are available to work on individual events on a 
one-time basis. 
 
AGENCY HOURS 
 
8:30 a.m. – 4:30 p.m. - Monday through Friday 
 
SUPERVISOR(S) 
 
Ms. Linda Roberts, Volunteer Services Coordinator 
 
ADDRESS 
 
33 Ontario Street 
Lockport, NY  14094 
 
TELEPHONE 
 
716/433-1089 
716/433-1961 (Fax) 
 

 
NAME OF AGENCY 
 
Domestic Violence Investigative Unit   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Reduce domestic violence by holding offenders accountable. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Court liaison 
Referral services 
Outreach 
Data entry 
Victim advocacy 
Understanding various divisions of the Niagara Falls Police Department 
 
AGENCY HOURS 
 
8:00 a.m. – 4:00 p.m. – Monday through Friday 
 
SUPERVISOR(S) 



 

 

 
 

 
Investigator Joseph Paul 
 
ADDRESS 
 
Room 120 
520 Hyde Park Boulevard 
Niagara Falls, NY  14302 
 
TELEPHONE NUMBER 
 
716/286-4570 
716/286-4721 (Fax) 

 
NAME OF AGENCY 
 
Erie Niagara Area Health Education Center..   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
To promote healthcare and healthcare professions particularly in underserved areas to unrepresented 
populations. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Chaperoning middle and high school students to MASH camps (hospital tours) 
Tutoring 
Career fairs 
Community events 
Organizing community events and research projects 
 
AGENCY HOURS 
 
9:00 a.m. – 5:00 p.m. – Monday through Friday 
 
 
SUPERVISOR(S) 
 
Mary Craig – President 
Rhonda Bivins – Program Coordinator 
 
ADDRESS 
 
355 Linwood Avenue 
Buffalo, NY  14209 
 
TELEPHONE NUMBER 
 
716/881-8221 
716/881-8224 – (Rhonda) Cell – 200-9664 
716/881-8225 (Fax) 



 

 

 
 

 
E-MAIL ADDRESS 
 
bivinsrc@enahec.org 
 
WEBSITE 
 
www.enahec.org 
 

 
NAME OF AGENCY 
 
Everywoman Opportunity Center, Inc.   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Everywoman’s mission is to help women and displaced homemakers become economically and personally 
self-sufficient.  We provide employment-related services and activities. 
 
TASKS AVAILABLE FOR STUDENTS 
 
General Office Support 
Assist with Office Follow Up 
Assist Participants with Computer Skills, Resume Building, Job Search 
Assist With Workshops 
Assist In Maintaining the Clothes Closet 
Other Duties as Assigned 
 
AGENCY HOURS 
 
9:00 a.m. – 5:00 p.m. – Monday through Friday 
Some evening hours depending on workshop schedule 
 
SUPERVISOR(S) 
 
Deborah Bach – Center Director 
Cheryl McInerney – Counselor 
 
ADDRESS 
 
1316 Main Street, Suite A 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/282-8472 
716/282-4868 (Fax) 
 
E-MAIL ADDRESS 
 
dbach@everywoman.org 

mailto:bivinsrc@enahec.org
http://www.everywoman.org/
mailto:dbach@everywoman.org


 

 

 
 

 
WEBSITE 
 
www.everywoman.org 
 

 
NAME OF AGENCY 
 
Fairchild Manor Nursing Home   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Our goal is to provide long-term health care services to the elderly and others in the community and to 
help maintain quality and dignity of life. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Assist with program activities  
Help with special events 
Transport residents to activities programs 
Visit with residents 
Assist with horticulture projects 
Office and computer work 
Weekly small-group activity for residents with special interests 
 
AGENCY HOURS 
 
Days, evenings and weekends (hours are flexible).  Willing to work around student’s schedule whenever 
possible. 
 
SUPERVISOR(S) 
 
Eric Prokop, Activities Director & Volunteer Coordinator 
 
ADDRESS 
 
765 Fairchild Place 
Lewiston, NY  14092 
 
TELEPHONE NUMBER 
 
716/754-4322 
716/754-2890 (Fax) 
 
WEBSITE 
 
www.fairchild.org 
 

 
NAME OF AGENCY 
 

http://www.everywoman.org/
http://www.fairchild.org/


 

 

 
 

Family and Children’s Service of Niagara, Inc.   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This is a family service agency.  This agency also provides social work services, counseling, education, case 
management and client advocacy. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Some organizing of donations, cleaning and painting 
Children’s activities/child care in shelter 
Crafts, activities, or child care during children’s domestic violence group 
 
AGENCY HOURS 
 
8:30 a.m. – 5:00 p.m. – Monday through Friday 
Domestic violence shelter operates 24 hours per day/7 days per week 
 
SUPERVISOR(S) 
 
Clarice McClure, Vice President 
Debra Aloian, Shelter Manager 
 
ADDRESS 
 
826 Chilton Avenue 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/285-6984 
716/285-0831 (Fax) 
 
 
NAME OF AGENCY 
 
Food Bank of Western New York   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
The Food Bank of Western New York is an organization that acts as a medium between the sources of food 
and 462 food distribution agencies in Erie, Niagara, Chautauqua and Cattaraugus Counties.  Indirectly, the 
Food Bank of Western New York feeds close to 100,000 people 
 
 
 
TASKS AVAILABLE FOR STUDENTS 
 
While a non-direct service is given to the poor and hungry, volunteers can do food and non-food 
inspection, sorting salvage products, repackaging and stacking of food supplies.  The volunteer needs to 
have a willing attitude, their own transportation, clerical skills, and computer and communication skills for 



 

 

 
 

certain tasks. 
 
AGENCY HOURS 
 
8:00 a.m. – 4:00 p.m. – Monday through Friday 
Open evenings and Saturdays as needed to accommodate volunteer groups 
 
SUPERVISOR(S) 
 
Pat Johnson – Erie County 
Bonnie Giammusso – North Tonawanda 
 
ADDRESS 
 
91 Holt Street 100 Ridge Road 
Buffalo, NY  14206 North Tonawanda, NY  14120 
 
TELEPHONE NUMBER 
 
716/852-1305 – Erie County 
716/692-8552 – North Tonawanda 
 

 
NAME OF AGENCY 
 
Francis Center   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
We assist 2nd & 3rd grade children with their homework,  giving reinforcement in reading and math in 
particular. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Working with individual children or small groups on math and reading reinforcement under the direction 
of an experienced teacher. 
 
AGENCY HOURS 
 
3:00 p.m. – 5:00 p.m. – Monday, Wednesday and Thursday 
2:00 p.m. – 4:00 p.m. – Tuesday 
 
SUPERVISOR(S) 
 
Sr. Betty Neumeister 
 
ADDRESS 
 
335 24th Street 
Niagara Falls, NY  14303 
 



 

 

 
 

TELEPHONE NUMBER 
 
716/284-2050 
 
 

 
NAME OF AGENCY 
 
God’s Woman – Vanessa Scott Outreach Ministries, Inc.   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This agency is a  ministry of encouragement.  The main focus is on women and their needs, in addition to 
the needs of men, children and the elderly.  We have two houses which are utilized to assist women that 
have found themselves homeless or in crisis. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Taking the women shopping and/or to their appointments 
Painting 
Yard Work 
Some inside repair work 
 
AGENCY HOURS 
 
Agency is open 24 hours a day 
 
SUPERVISOR(S) 
 
Ms. Vanessa Scott 
 
ADDRESS 
 
2406 LaSalle Avenue 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/990-6349 
 
 
 
E-MAIL ADDRESS 
 
godswomanvs@adelphia.net 
 

 
NAME OF AGENCY 
 
Habitat for Humanity  -  Back To Agency List 
 

mailto:godswomanvs@adelphia.net


 

 

 
 

NATURE AND PURPOSE OF THE AGENCY 
 
Builds and rehabs houses for families in need. 
 
TASKS AVAILABLE FOR STUDENTS 
 
There are all sorts of tasks, anywhere from sweeping to roofing. 
 
AGENCY HOURS 
 
Usually Tuesday and Saturday mornings. 
 
SUPERVISOR(S) 
 
For Fall 2007, students are asked to contact Claudia at Sicoli Massaro Construction – 297-0484 for further 
information. 
 
Otherwise, Jim Volpe – 773-9199 
 
ADDRESS 
 
 
TELEPHONE 
 
 
E-MAIL 
 
 
 

 
NAME OF AGENCY 
 
Health Association of Niagara County, Inc. (HANCI)   Back To Agency List 
 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Hanci promotes wellness, independence and a good quality of life through homecare, adult day services, three child-
learning centers, a variety of senior citizen volunteer and advocacy programs, and community services. 
 
In addition, volunteers are needed for the “Let’s Get Physical” Program.  This program involves light 
exercise, playing games and interacting with senior citizens. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Adult program (friendly visiting and assisting with activities) 
Volunteer opportunities with children in the child learning centers 
Special events planning and assistance 
Office work and clerical support 
“Let’s Get Physical” Program, as stated above. 
 



 

 

 
 

AGENCY HOURS 
 
8:30 a.m. to 4:30 p.m., weekdays (some child care programs go later in the afternoon) 
9:30 a.m. to 11:00 a.m. Saturday mornings – “Let’s Get Physical” 
SUPERVISOR(S) 
 
General contact person:  Jeff Paterson, Director of Communication and Advancement 
Jimmy Rowe – “Let’s Get Physical” 
 
ADDRESS 
 
1302 Main Street 
Niagara Falls, NY  14301 
*The agency also has offices in Lockport and North Tonawanda (call below for address and phone 
number) 
 
TELEPHONE NUMBER 
 
716/285-8224 
716/285-8232 (Fax) 
 
E-MAIL ADDRESS 
 
postmaster@hanci.com 
jimmyrowe@hotmail.com 
 
 
WEBSITE 
 
www.hanci.com 
 

 
NAME OF AGENCY 
 
Heart Love and Soul Food Pantry and Kitchen (Heart & Soul)   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Mission Statement:  

To feed those in need (soup kitchen and food pantry). 
To provide opportunities to improve their quality of life. 

 

PLEASE NOTE:  COMMUNITY SERVICE/PLACEMENT MUST BE NO LESS THAN 12 HOURS. 

 
TASKS AVAILABLE FOR STUDENTS 
 
Serving in the dining room 
Stocking shelves 
Dish washing 
 
AGENCY HOURS 

mailto:postmaster@hanci.com
mailto:jimmyrowe@hotmail.com
http://www.hanci.com/


 

 

 
 

 
8:30 a.m. – 1:30 p.m. – Monday through Friday  
 
SUPERVISOR(S) 
 
Mary McCarrick 
 
ADDRESS 
 
939 Ontario Avenue 
Niagara Falls, NY  14305 
 
TELEPHONE NUMBER 
 
716/282-5687 
716/285-3966 (Fax) 
 
E-MAIL ADDRESS 
 
Heart.soul1@juno.com 
barbpfohl@yahoo.com 
 

 
NAME OF AGENCY 
 
Hearts for the Homeless   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Prepare and distribute food in a mobile soup kitchen throughout Buffalo, NY, in addition to an after-school 
program. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Preparation and distribution of food 
Sorting of clothing 
Assist children with computers, homework, etc. 
 
AGENCY HOURS 
 
Evenings  
3:30 p.m. – 5:30 p.m. – Wednesday, Thursday and Friday 
 
SUPERVISOR(S) 
 
Pat Calandra 
 
 
ADDRESS 
 
890 Tonawanda Street 

mailto:Heart.soul1@juno.com
mailto:barbpfohl@yahoo.com


 

 

 
 

Buffalo, NY  14207 
 
TELEPHONE NUMBER 
 
716/447-1866 
 
NAME OF AGENCY 
 
Heritage Manor of Niagara   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
A retirement home which provides 24-hour supervision with meds, meals and activities of daily living. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Socialize with the residents.  Assist with activities, i.e., horse races, bowling.  Also  assist with resident 
awareness of current events and experiences. 
 
AGENCY HOURS 
 
Activity Hours – Monday, Tuesday & Friday – 9:30 a.m. – 3:30 p.m. 
 Thursday – 11:30 – 4:30 
 
SUPERVISOR(S) 
 
Sharon A. Edwards – Activities Director 
 
ADDRESS 
 
6508 Buffalo Avenue 
Niagara Falls, NY  14304 
 
TELEPHONE NUMBER 
 
716/283-7679 
716/283-7630 (Fax) 
 
NAME OF AGENCY 
 
Joan A. Male Family Support Center   Back To Agency List 
 
This is a non-for-profit agency that provides a 24-hour telephone and in-home crisis intervention program 
in Erie County.  It offers families under stress easy access to a continuum of family center services that are 
responsive to their needs.  Services include preventative services, respite services, daycare, 24-hour parent 
advice telephone line service and a food pantry. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Please call to discuss. 
 



 

 

 
 

AGENCY HOURS 
 
9:00 a.m. – 9:00 p.m. – Monday through Friday 
9:00 a.m. – 5:00 p.m. – Saturday and Sunday 
 
SUPERSIVOR(S) 
 
Pat Dixon – Program Manager 
 
ADDRESS 
 
60 Dingens Street 
Buffalo, NY  14206 
 
TELEPHONE NUMBER 
 
716/822-0919 
716/822-5098 (Fax) 
 
E-MAIL ADDRESS 
 
patdixon@bfa.state.ny.us 
 

 
NAME OF AGENCY 
 
Journey’s End Refugee Services, Inc.   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Journey’s End Refugee Services, is a Christian and community-based organization with a mission:  to 
welcome refugees to Western New York without regard to ethnic origin or creed.  We assist them in 
becoming healthy, independent, contributing members of the community. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Education – Tutoring, Orientation Presentations and Activities, Educational Access – all levels 
Civics – Citizenship Assistance, Immigration Assistance 
Social Work – Direct Services, Advocacy 
Hospitality – Special Events 
Cultural Anthropology & Sociology – Direct Services, Research, Orientation Activities 
Foreign Language – Direct Services, Orientation Activities, Translation 
Legal/Paralegal – Citizenship and Immigration Assistance, Advocacy 
Communications – Public Relations, Marketing, Multi-Media Projects 
 
AGENCY HOURS 
 
8:30 a.m. – 5:00 p.m. – Monday through Friday 
However, some tasks may be accomplished at other times when the office is officially closed. 
 
SUPERVISOR(S) 

mailto:patdixon@bfa.state.ny.us


 

 

 
 

 
Elaine Smyth-Bogumil, Volunteer Coordinator 
Robert Roggie, Executive Director 
 
ADDRESS 
 
184 Barton Street 
Buffalo. NY  14213-0885 
 
TELEPHONE NUMBER 
 
716/882-4963 
716/882-4977 (Fax) 
 
E-MAIL ADDRESS 
 
jers@buffnet.net 
 

 
NAME OF AGENCY 

 
Junior Achievement of WNY  Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Junior Achievement is a non-profit organization that places volunteers in local K-12 classrooms to help 
children learn about business. Our programs focus on entrepreneurship, financial literacy and work-
readiness. University students who volunteer for Junior Achievement learn about business, 
classroom/group management, public speaking, entrepreneurship, communication and 
professionalism. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Classroom Volunteer: Niagara Falls High School 
Four volunteers are needed to work with students at Niagara Falls High School for one hour a week for 7 
weeks. Volunteers will use JA Careers with a Purpose curriculum. This program introduces students to the 
importance of seeking careers that help them realize their potential. The program demonstrates the 
importance of positive attitudes and ethical decision making. JA will provide training. 
 
Classroom Volunteer: Niagara Falls Charter School (2nd Grade) 
One volunteer is needed to work with students at Niagara Charter school for one hour a week for 5 weeks. 
Volunteers will use Our Community curriculum. This program explores the interdependent roles of 
workers in a community, the work they perform and how our communities work. JA will provide training. 
 
***Classroom Volunteers are needed in Lockport, Buffalo and other areas of WNY.*** 
 
AGENCY HOURS 
 
High School Program: 16 hours 
Middle School Program: 13 hours 
Elementary School Program: 11 hours. 

mailto:jers@buffnet.net


 

 

 
 

 
 
SUPERVISOR(S) 
 
Shannon Bloomquist, Program Manager (***Class of 2007***) 
Alycia Ivancie, Sr. Education Manager 
 
 
ADDRESS 
 
Niagara Falls High School: 4455 Porter Ave. Niagara Falls, NY 14305 
Niagara Charter School: 2077 Lockport Rd. Niagara Falls, NY 14304 
 
Junior Achievement Offices: 275 Oak St. Buffalo, NY 14203 
 
TELEPHONE NUMBER 
 
716-853-1381 (Shannon can be reached at x16.) 
 
FAX NUMBER 
 

716-853-1385 
 
E-MAIL ADDRESS 
 

sbloomquist@jawny.org  
 
WEBSITE 
 
http://wny.ja.org  
 
 
NAME OF AGENCY 
 
 Literacy Volunteers of America – Niagara County   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
The Literacy Volunteers of America work to combat the problem of adult illiteracy, providing one-on-one 
reading instruction opportunities to adult learners. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Tutoring  - a mandatory tutor training course is required 
 
AGENCY HOURS 
 
Niagara Falls Office – Tuesday, Wednesday & Friday – 12:00 p.m. – 4:00 p.m. 
 Thursday – 9:00 a.m. – 12:00 p.m. 
 
 

mailto:sbloomquist@jawny.org
http://wny.ja.org/


 

 

 
 

Lockport Office -   Monday and Wednesday – 10:30 a.m. – 4:00 p.m. 
  Tuesday and Thursday – 1:30 p.m. – 7:00 p.m. 
 
SUPERVISOR(S) 
 
Nancy Lange - Lockport 
 
ADDRESS 
 
Trott Access Center  Lockport Public Library 
1001 11th Street  23 East Avenue 
Niagara Falls, NY  14301  Lockport, NY  14094 
 
TELEPHONE NUMBER 
 
716/278-8224  Lockport - 716/433-7014 
716/278-8226 (Fax)  716/433-2459 (Fax) 
 
E-MAIL ADDRESS 
 
locklit@aol.com 
 
 
NAME OF AGENCY 
 
Lower Niagara River Region Chamber of Commerce  Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
To improve the quality of life in the River Region.  Increase commerce and trade in the River Region.  Also, 
event implementation for eight major festivals in the River Region. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Volunteer in the office (visitor’s center) 
Assist with coordination and execution of events 
 
AGENCY HOURS 
 
9:00  a.m. -  4:00  p.m. – Monday through Friday – volunteers 
During festivals, hours range from 8:00 a.m. – 10:00 p.m.   (The hours vary for each event). 
 
SUPERVISOR(S) 
 
Melissa Morinello – V.P. of Marketing and Events 
 
ADDRESS 
 
476 Center Street  
Lewiston, NY  14092 
 

mailto:locklit@aol.com


 

 

 
 

TELEPHONE 
 
716/754-9500 – x-9555 
716/754-9555 (Fax) 
 
E-MAIL ADDRESS 
 
melissa@northofthefalls.com 
 
WEBSITE 
 
www.northofthefalls.com 
 

 
NAME OF AGENCY 
 
Magdalene Project and Streetlights Ministry - Back To Agency List 

 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This agency has a heart to reach out to those in need by offering food, clothing and the Gospel of Jesus 
Christ. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Office Assistant – input databases, help print fliers, fold brochures and address newsletters. 
October – Coat Outreach, Hallelujah Party for Children.   
This is a coat distribution outside.  Volunteers are welcome to help distribute coats, hats, gloves, and 
blankets to those in need. 
 
December – Boxes of Love & Magdalene Project Distribution 
Volunteers are welcome to wrap Christmas gifts, assemble baskets or shoeboxes for women on the streets 
and/or in jail and bag candy and toys with fliers for children on the streets 
 
This agency collaborates with the Buffalo Dream Center and distributes a bag of food with a turkey, ham 
or chicken, in addition to a toy for every child in the family at Christmas time.  Volunteers will wrap gifts 
and help organize presents as they arrive. 
 
AGENCY HOURS 
 
Call agency for details 
 
SUPERVISOR(S) 
 
Joanne Lorenzo 
 
ADDRESS 
 
1934 Whitney Avenue 
Niagara Falls, NY  14301 

mailto:melissa@northofthefalls.com
http://www.northofthefalls.com/


 

 

 
 

 
TELEPHONE NUMBER 
 
716/282-0908 
 
E-MAIL ADDRESS 
 
themagdaleneproject2005@yahoo.com 
 
 
 
 

 
NAME OF AGENCY 
 
Mental Health Association In Niagara County, Inc.   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
The Mental Health Association in Niagara County, Inc. offers programs and services aimed at promoting 
mental health while advocating for individuals with mental illnesses and works toward dispelling 
commonly-held misunderstanding regarding mental illness. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Compeer Match 
Clerical Duties 
Assist With Special Events 
Assist With PR 
 
AGENCY HOURS 
 
8:30 a.m. – 4:00 p.m. – May - September 
9:00 a.m. – 4:30 p.m. – October - April 
 
SUPERVISOR(S) 
 
Mary Jane Beilein – Executive Director 
Cheryl Licata – Director 
Jimmie Kowalchuk – Director 
Pamela A. Szalay – Community Educator and Referral Coordinator 
 
ADDRESS 
 
36 Pine Street 
Lockport, NY  14094 
 
TELEPHONE NUMBER 
 
716/433-3780 
716/433-3847 (Fax) 

mailto:themagdaleneproject2005@yahoo.com


 

 

 
 

 
E-MAIL ADDRESS 
 
mjbeilein@mhanc.com 
 
WEBSITE 
 
www.mhanc.com 
 

 
NAME OF AGENCY 
 
Mt. St. Mary’s Hospital and Health Center   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
We are committed to sustain and improve the health and spirit of individuals with special attention to the 
needs of those who are poor and vulnerable. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Assist on floors with meals, refreshing waters, running errands, sitting with patients, etc., Information 
Desk.  Perform clerical duties in various offices.  Escort and delivery.  Unpaid internships in Community 
Relations Office.  (Applications are available in the Learn & Serve Office) 
 
AGENCY HOURS 
 
9:00 a.m. – 6:00 p.m. – Monday through Friday.  Some weekend and evening hours are available.  We try to 
be flexible with hours for the students.  An orientation is necessary between 9:00 a.m. and 3:00 p.m., 
Monday to Thursday. 
 
SUPERVISOR(S) 
 
Karen Mahoney – Volunteer Services 
Fred Caso – Director of Community Relations 
 
ADDRESS 
 
5300 Military Road, Room 301 
Lewiston, NY  14092 
 
 
TELEPHONE NUMBER 
 
716/298-2144 
716/298-2001 (Fax) 
karen.mahoney@hsmh.org. 
fred.caso@msmh.org 
 

 
NAME OF AGENCY 

mailto:mjbeilein@mhanc.com
http://www.mhanc.com/
mailto:fred.caso@msmh.org


 

 

 
 

 
Mt. St. Mary’s Hospital and Health Center – Rehabilitation Services   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
We offer PT, OT, and sports medicine/athletic training. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Hands-on skills (PT)  
Activities with outreach program for local high schools 
Observation and doing skills on education and program 
 
AGENCY HOURS 
 
Vary depending on event schedule. 
 
SUPERVISOR(S) 
 
Tony Surace – Senior Athelic Trainer 
Andy Schultz – Supervisor – Outpatient Services 
Pat Rieter – Director of Rehab Services 
 
ADDRESS 
 
4525 Witmer Road 
Niagara Falls, NY  14305 
 
TELEPHONE 
 
716/298-2249 
716/292-3302 (Fax) 
anthony.surface@MSMH.org 
 

 
NAME OF AGENCY 
 
Mt. St. Mary’s Neighborhood Health Center   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
To provide multi-specialty primary health services in an impoverished and medically underserved area. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Filing and other duties as requested. 
 
AGENCY HOURS 
 
9:00 a.m. – 5:00 p.m. – Monday through Friday 
 

mailto:nthony.surface@MSMH.org


 

 

 
 

SUPERVISOR(S) 
 
Sr. Hilary Davis – DC, MSW 
Lynda Mahoney, R.N. Director 
 
ADDRESS 
 
3003 Ninth Street 
Niagara Falls, NY  14305 
 
TELEPHONE NUMBER 
 
716/284-8917 
716/284-0428 (Fax) 
 
E-MAIL ADDRESS 
 
lynda.Mahoney@msmh.org 
 
WEBSITE 
 
www.msmh.org 
 

 
NAME OF AGENCY 
 
Mt. Sinai Baptist Church – Youth Ministry   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Provide tutoring that so many of the children need to improve their academic performance.  The Youth 
Ministry’s goal is to develop the children mentally, spiritually and physically. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Assist in tutoring of the children 
 
AGENCY HOURS 
 
First three Wednesdays of the month throughout the school year, except holidays. 
6:00 p.m. – 8:00 p.m. 
 
SUPERVISOR(S) 
 
Sr. Dorothy Blackwell – Youth Director 
Deacon Joseph Lowery – Assistant Youth Director 
 
ADDRESS 
 
1750 Tennessee Avenue 
Niagara Falls, NY  14305 

mailto:lynda.Mahoney@msmh.org
http://www.msmh.org/


 

 

 
 

 
TELEPHONE NUMBER 
 
716/285-5650 
 

 
NAME OF AGENCY 
 
National Multiple Sclerosis Society of Western New York/ 
Northwestern Pennsylvania Chapter   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This is a non-profit organization that offers programs and services to community members with multiple 
sclerosis and their family members. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Clerical help (mailers, telephone support, data entry) 
Fund raisers (Walk & Bike Tour – registration, mailers, phone support, rest stops, set up/clean up) 
 
AGENCY HOURS 
 
9:00 a.m. – 5:00 p.m. – Monday through Friday.  Some fundraisers are held on weekends. 
 
SUPERVISOR(S) 
 
Elaine Duquette, Fundraiser Coordinator 
Betsy Farkas – Program Events 
ADDRESS 
 
4245 Union Road 
Suite 108 
Cheektowaga, NY  14225 
 
TELEPHONE NUMBER 
 
716/634-2261 
716/634-2979 (Fax) 
 

 
NAME OF AGENCY 
 
New Directions Youth & Family Services, Inc.  Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This organization provides support groups for parents of children with social, emotional or behavioral 
issues.  These groups are supported by the Niagara County Office of Mental Health and the New York 
State Office of Mental Health. 
 



 

 

 
 

TASKS AVAILABLE FOR STUDENTS 
 
Students can assist in providing supervision and activities for children while their parents attend the 
S.M.I.L.E. (Support Me In Life’s Endeavors) support group. 
 
AGENCY HOURS 
 
There are two support groups.  One is in Lockport and one is in Wheatfield.  Each group meets twice a 
month from 7:00 p.m. – 8:30 p.m.   
 
SUPERVISOR(S) 
 
Margaret Wright – Family Support Coordinator 
 
ADDRESS 
 
6395 Old Niagara Road 
Lockport, NY  14094 
 
TELEPHONE NUMBER 
 
716/439-1179 – x467 
 
E-MAIL ADDRESS 
 
mwright@ndyfs.org 
 

 
NAME OF AGENCY 
 
New Jerusalem of Niagara Falls Life Transformation Ministries Reporting Center for Boys  Back To 

Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This organization provides highly structured and well supervised group activities during high risk time 
periods.  New Jerusalem aims to have each young man set personal, social and spiritual goals for 
themselves.   
 
TASKS AVAILABLE FOR STUDENTS 
 
Niagara students can provide assistance with homework assignments, in addition to tutoring in specific 
subject areas. 
 
AGENCY HOURS 
 
9:00 a.m. – 9:00 p.m. – Monday through Friday 
 
SUPERVISOR(S) 
 
Rev. Jimmie Seright – Executive Director 

mailto:mwright@ndyfs.org


 

 

 
 

Rev. Hamid Motley – Director 
Deacon Raymond Moss – Case Manager 
 
ADDRESS 
 
2709 20th Street 
Niagara Falls, NY  14305 
 
TELEPHONE NUMBER 
 
716/282-2217 
716-282-2221 (Fax) 
 
E-MAIL ADDRESS 
 
NJLifeMinistries@aol.com 
 

 
NAME OF AGENCY 
 
Niagara Children’s Education Treatment Center   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Center provides educational and therapeutic programming to preschool age children with developmental 
delay or disability, including speech and language problems.  They also provide additional physical and 
occupational therapy. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Volunteer in the classroom under the direction of the classroom teacher and/or therapist. 
 
 
AGENCY HOURS 
 
9:00 a.m. – 3:00 p.m. (class time program) – Monday through Friday 
8:00 a.m. – 3:30 p.m. (office hours) – Monday through Friday 
 
SUPERVISOR(S) 
 
Mary Hoffman - Resource Teacher 
 
ADDRESS 
 
9812 Lockport Road 
Niagara Falls, NY  14304 
 
PHONE NUMBER 
 
716/297-1478, extension 160 
 

mailto:NJLifeMinistries@aol.com


 

 

 
 

 
NAME OF AGENCY 
 
Niagara Community Action Program, Inc.   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
NIACAP offers emergency services (food, clothing, shelter), family development case management, etc., to 
income-eligible Niagara County residents.. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Assist staff in providing the following services: 
- Information and referral 
- Food stamp pre-screening 
- Food pantries in Niagara Falls, North Tonawanda and Lockport 
- Budget counseling  
- Fair housing advocacy 
- Family development case management 
- Community childcare clearing house 
- Weatherizing of homes 
- Home daycare provider orientation 
- Rural housing preservation program 
- Manage the Niagara County Food and Distribution Center 
 
AGENCY HOURS 
 
8:30 a.m. – 4:30 p.m. - Monday through Friday 
 
SUPERVISOR(S) 
 
Carol Palumbo 
 
ADDRESS 
 
564 19th Street 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/285-6134 
716/285-6154 (Fax) 
 

 
NAME OF AGENCY 
 
Niagara County Community College   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
SUNY Community College.  For purposes of this agreement, we are focusing on our Learning Pathways 



 

 

 
 

Program in our Workforce & Community Education Division. 
 
TASKS AVAILABLE FOR STUDENTS 
 
There are several areas of interest including: 
 
“Buddies” for our students with disabilities who need assistance in the classroom 
Tutors/mentors for our students on academic probation or warning 
Teaching assistants for our GED and remedial classrooms 
 
AGENCY HOURS 
 
Business hours for the college are 8:00 a.m. to 5:00 p.m., but classes go through the evening until 
approximately 9:00 p.m.  “Buddies” would have to be available during the designated class time as would 
those wanting to be teaching assistants in our ABE/Pre-Collegiate workshops.  Those interested in the 
teaching assistant positions do not have to be available all five days, but would have to be available for a 
given day from start to finish. 
 
SUPERVISOR(S) 
 
Program supervisor is Dr. Cindy Oberjosh; classroom supervisors would be designated by the course.  
Those wishing specific assignments with some of our off-campus service providers would work with Dr. 
Cindy Oberjosh and the agency liaison on our campus 
 
ADDRESS 
 
Learning Pathways Program 
Niagara County Community College 
Workforce & Community Development 
3111 Saunders Settlement Road 
Sanborn, NY  14132 
 
TELEPHONE NUMBER 
 
716/614-6291 
716/614-6822 (Fax) 
 
E-MAIL ADDRESS:  Oberjosh@niagaracc.suny.edu. 
 
WEBSITE:  www.niagaracc.suny.edu 
 

 
NAME OF AGENCY 
 
Niagara County District Attorney’s Office- Niagara Falls Bureau   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Prosecute criminal cases. 
 
TASKS AVAILABLE FOR STUDENTS 

mailto:Oberjosh@niagaracc.suny.edu
http://www.niagaracc.suny.edu/


 

 

 
 

 
Observe Niagara Falls City Court – Criminal Division 
Record defendant’s court dates 
File criminal histories on defendants 
Notify police officers, victims, and witnesses of dates to appear 
Prepare plea slips for the Assistant District Attorneys 
 
AGENCY HOURS 
 
8:00 a.m. – 4:00 p.m. – Monday through Friday 
 
SUPERVISOR(S) 
 
Doreen Hoffmann, Bureau Chief 
DeSales M. Toohey, District Attorney Court Assistant 
 
ADDRESS 
 
Public Safety Building 
520 Hyde Park Boulevard 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/286-4518 
716/286-4721 (Fax) 
 

 
NAME OF AGENCY 
 
Niagara County Headstart, Inc.   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This is a federally funded preschool program for low-income families.  We provide a quality 
comprehensive preschool program for three and four year olds.  Each of our Headstart sites is accredited 
by NAEYC – National Association for the Education of Young Children. 
 
TASKS AVAILABLE FOR STUDENTS 
 
There are many volunteer opportunities available at each of our Headstart centers.  Volunteer 
opportunities include, but are not limited to, the following:  assisting the teacher in classroom, clerical tasks 
in the office, assisting the cook in kitchen, working with Social Services staff, etc. 
 
AGENCY HOURS 
 
8:30 a.m. – 4:00 p.m. – Monday – Friday for all centers 
 
SUPERVISOR(S) 
 
Lenette Haley (Temp.)/Community Involvement Coordinator 



 

 

 
 

 
ADDRESS 
 
Niagara County Headstart, Inc. (Administrative Office) 
Administration Office 
460 Wheatfield Street 
North Tonawanda, NY  14120 
 
TELEPHONE NUMBER 
 
716/694-5127 – NT  
716/694-5191 (Fax) 
 
100 Genesee Street 
Lockport, NY  14094 
Kathy Heiman, Head Teacher 
716/433-1055 
 
 
Geraldine A. Donovan Early Childhood & Headstart Center 
1631 Main Street 
Niagara Falls, NY  14305 
Dana Shank  
716-285-8117 
716-285-1974 – Sacred Heart Location 
716-694-5191 – (fax) 
460 Wheatfield Street 
N. Tonawanda, NY  14120 
June Neil, Head Teacher 
716/693-7660 
 
3745 Ransomville Road 
Ransomville, NY  14131 
Margie Pryce, Head Teacher 
716/751-9341 – x-190 
 

 
NAME OF AGENCY 
 
Niagara County Health Department – Healthy Neighborhoods Program Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This is a door-to-door program designed to improve the health and safety of individuals in Niagara Falls. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Assembly of information packets. 
Filing and general office duties 
Various other tasks as needed 
 



 

 

 
 

AGENCY HOURS 
 
8:30 a.m. – 4:00 p.m. - Monday through Friday 
 
SUPERVISOR(S) 
 
Gail Root  
 
ADDRESS 
 
750 Portage Road 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/278-8292  
716/278-8293 (Fax) 
  
E-MAIL ADDRESS 
 
niagaracntyHNP@aol.com 
 
WEBSITE 
 
www.niagaracounty.com (public health) 
 

 
NAME OF AGENCY 
 
Niagara County Health Department – Nursing Division   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Medical information, homecare agency and also – clinics. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Office work (data entry, filing, photocopying, mailings, answering phones, shredding, etc.) 
Some computer tasks 
 
AGENCY HOURS 
 
8:30 a.m. – 4:00 p.m. - Monday through Friday 
 
 
SUPERVISOR(S) 
 
Mary Huczel 
Pat Fitzpatrick 
 
ADDRESS 

mailto:cindy.piedmont@niagaracounty.com
http://www.niagaracounty.com/


 

 

 
 

 
1001 11th Street 
3rd Floor – Trott Access Center 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/278-1900  
716/439-7470 – Lockport 
716/278-1936 (Fax) 
  
E-MAIL ADDRESS 
 
mary.huczel@niagaracounty.com 
 
WEBSITE 
 
www.niagaracounty.com 
 

 
NAME OF AGENCY 
 
Niagara County Legal Aid Society, Inc.  Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Provide legal counseling and advisement as needed. 
 
TASKS AVAILABLE FOR STUDENTS 
 
A range of volunteer activities:  some clerical and computer-based 
 
AGENCY HOURS 
 
9:00 a.m. – 5:00 p.m. - Monday through Friday 
 
SUPERVISOR(S) 
 
Mary Ann Oliver, Esq. 
 
ADDRESS 
 
775 Third Street 
Niagara Falls, NY  14302 
 
TELEPHONE NUMBER 
 
716/284-8831 
716/284-8040 (Fax) 
 

 

mailto:cindy.piedmont@niagaracounty.com
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NAME OF AGENCY 
 
Niagara Falls Boys & Girls Club   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Serving children and providing actual activities and programming that will help children build character. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Assist program aides 
Light cleaning  
Homework help 
 
AGENCY HOURS 
 
2:30 p.m. – 9:00 p.m. – Tuesday  
3:00 p.m. – 9:00 p.m. – Wednesday through Friday 
9:00 a.m. – 3:00 p.m. -  Saturday 
 
SUPERVISOR(S) 
 
Mike Hamilton 
 
ADDRESS 
 
725 17th Street 
Niagara Falls, NY  14301 
 
 
TELEPHONE NUMBER 
 
716/282-7181 
716/282-5745 (Fax) 
 
refsrvie@localnet.com 
 

 
NAME OF AGENCY 
 
“ATTAIN” Advanced Technology Training and Information Networking Lab – NFHA State University 
of New York (SUNY)  Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
The ATTAIN project seeks to narrow the existent digital divide by providing ongoing access to education 
and training through the use of technology. Once access occurs, computer literacy and training can begin, 
and opportunities for success in school and at the workplace increase. The natural outcomes are enhanced 
employability skills leading to greater earning potential and academic skills leading to post secondary 
enrollment. 
 

mailto:refsrvie@localnet.com


 

 

 
 

Many of the individuals earn less than $15,000 annually and mainly comprise the households that do not 
have access to computers or the Internet. ATTAAIN also offers Academic enrichment and remediation 
programs. For African-American and Hispanic adults, the workplace and job training centers provide the 
main access to technology. With the unemployment rate remaining high with this population group, 
greater use of technology for job preparation and job search increases their likelihood of securing 
employment. Having persisted in low-wage jobs, they require education, training and mentoring to 
advance in their current positions or transition to careers that have a positive employment outlook for the 
future. The ATTAIN labs facilitate this transition for these individuals both at ATTAIN labs located in 
community based organizations and public housing, where these individuals reside.  
 
Our Mission: 
 Provide access to state-of-the-art technology for individuals with limited experience and knowledge of 
technology in order to function responsibly in an increasingly demanding technological world; 
 
Provide opportunities for training in academic and employability skills, utilizing educationally sound, 
responsive software; 
 
Provide opportunities for participants to gain knowledge of the world through the use of the Internet; 
 
 Transform attitudes of individuals about the use of technology and its affect on their daily living; 
 
 Communicate and share information with individuals from around the world; 
 
Use technology to support a child’s learning in and out of the classroom; and 
 
 Provide information technology training and industry certification, leading to career upgrades 
 
TASKS AVAILABLE FOR STUDENTS 
 
Description of K-12 Academic Achievement Lab: 
 
The K-12 Academic Achievement Lab will provide academic tutorial assistance for K-12 students.   The 
goal is to support learners Lifelong Learning.   By creating a partnership with the students’ parents, and 
teachers’ academic success and life long learning will be a nature result.  The K-12 Academic 
Achievement Lab will also help students to prepare for State Testing and college entrance exams.  
Further, students will acquire reading and computer and information literacy skills. 
 
Provide academic tutoring for students in the areas of: 
 Math 
 English and Language Arts 
 Social Studies 
 Science 
The Academic Enrichment Lab will be run on Monday, Tuesday, and Wednesday from 3:00 pm – 5:30 
pm 
 
AGENCY HOURS 
 
Academic School-Year Hours  
9:00 am – 7:30 pm 
 
Summer Hours 8:00 am – 4:00 pm 



 

 

 
 

 
SUPERVISOR(S) 
 
Manulito M. LoMan, M.L.S. 
 
 
ADDRESS 
 
Doris W. Jones Family Resource Building 
3001 Ninth Street, 1st Floor 
Niagara Falls, NY  14305 
 
TELEPHONE NUMBER 
 
716/285-5374 
716/285-7948 - Fax 
 
E-MAIL ADDRESS 
 
manulito.loman@nfha.attain.suny.edu 
www.attain.suny.edu 

 
NAME OF AGENCY 
 
Niagara Falls Police Department – Domestic Violence Investigative Unit   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Combat domestic violence. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Basic office tasks – data entry, filing, etc. 
Report writing 
 
AGENCY HOURS 
 
8:00 a.m. – 4:00 p.m. - Monday through Friday 
 
SUPERVISOR(S) 
 
Detective Edward Janese 
Tomasina Cook – Victim Advocate 
 
ADDRESS 
 
Public Safety Building 
520 Hyde Park Boulevard 
Niagara Falls, NY  14302 
 
TELEPHONE NUMBER 

mailto:manulito.loman@nfha.attain.suny.edu
http://www.attain.suny.edu/


 

 

 
 

 
716/286-4570 
716/ 286-4715 (Fax) 
 

 
NAME OF AGENCY 
 
Niagara Falls Memorial Medical Center   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
NFMMC is a not-for-profit medical center in Niagara Falls.   
 
TASKS AVAILABLE FOR STUDENTS 
 
Student volunteers are offered many opportunities to complete community service hours, or just volunteer 
their time.  Areas of special interest to Niagara University students are:  
 
Escort Services Transport patients, run errands 
Nursing Units Assist with patient care 
Front Desk/Information Desk Answer telephone calls requesting patient information, receive flower 

deliveries, hand out visitor passes and other duties.   
 
Student can call for additional information 
 
AGENCY HOURS 
 
Monday  through Sunday – 9:00 a.m. – 8:00 p.m. 
 
SUPERVISOR(S) 
 
Judy Villani – Director, Volunteer Services 
 
 
ADDRESS 
 
621 10th Street 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/278-4440 
716/278-4614 (Fax) 
 
E-MAIL ADDRESS 
 
melissa.morinello@nfmmc.org 
 

 
NAME OF AGENCY 
 

mailto:melissa.morinello@nfmmc.org


 

 

 
 

Niagara Frontier Center for Independent Living, Inc.   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
The NFCIL is a not-for-profit organization that provides an array of opportunities and options for persons 
with all types of disabilities, their families, and the community in which they choose to live.  NFCIL assists 
individuals with disabilities to reach their maximum independence and to enjoy an enriched quality of life 
through various programs.  A benefits advisement program is offered. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Students are invited to become involved in the following programs: 
 
Clerical Duties 
Research Disability Programs 
Assist Consumer with Basic Issues 
Organize Resource Library 
 
AGENCY HOURS 
 
9:00 a.m. – 5:00 p.m. - Monday through Friday 
 
SUPERVISOR(S) 
 
Michael Devinney 
 
ADDRESS 
 
1522 Main Street 
Niagara Falls, NY  14305 
 
TELEPHONE NUMBER 
 
716/284-2452 
 
FAX NUMBER 
 
284-0829 
 
E-MAIL ADDRESS 
 
info@nfcil.org 
 
 

 
NAME OF AGENCY 
 
Niagara Hospice, Inc.   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 

mailto:info@nfcil.org


 

 

 
 

Niagara Hospice is dedicated to providing the support and care needed for persons with a life threatening 
illness and their families.  Hospice is a concept of care, not a place of care, so every effort is made to enable 
patients to remain at home and receive the loving care of family and friends and the support of the 
Hospice team.  Services that are provided by Niagara Hospice include:  physical, emotional, spiritual, 
coordinated home and in-patient care, family support groups, 24-hour staff availability, bereavement care, 
respite care for family caregivers, and community education programs. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Students assist in the services that Hospice provides (administrative and clinical). 
 
AGENCY HOURS 
 
8:30 a.m. – 4:30 p.m. – Monday through Friday 
 
SUPERVISOR(S) 
 
Dr. Chris Gress  
Brenda Tapia, MSW  
 
ADDRESS 
 
4675 Sunset Drive 
Lockport, NY  14094 
 
TELEPHONE NUMBER 
 
716/280-0600 (Main) 
716/280-4538 (Fax) 
 
E-MAIL ADDRESS 
 
btapia@niagarahospice.com 
 
WEBSITE 
 
www.niagarahospice.org 
 

 
NAME OF AGENCY 
 
Niagara Rehabilitation and Nursing Center   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This is a skilled nursing facility, which provides residential care for the elderly and short-term 
rehabilitation for acute illnesses. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Assist with resident transport and facilitation of group recreation activities (geriatric population) 

mailto:btapia@niagarahospice.com
http://www.niagarahospice.org/


 

 

 
 

 
AGENCY HOURS 
 
  8:00 a.m. – 4:00 p.m. - Monday through Friday 
  1:30 p.m. – 4:30 p.m. – Saturday and Sunday 
  6:30 p.m. – 8:30 p.m. – One evening per week (day varies) 
 
SUPERVISOR(S) 
 
Pam LePrell, Activity Director/Volunteer Coordinator 
 
ADDRESS 
 
822 Cedar Avenue 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/282-1207 
716/282-8589 (Fax) 
 

 
NAME OF AGENCY 
 
North Tonawanda Inter-Church Food Pantry   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
To provide a 3-5-day supplement of food for low income families. 

 
TASKS AVAILABLE FOR STUDENTS 
 
To volunteer in the sorting and bagging of food. 
 
AGENCY HOURS 
 
10:00 – 12:30 p.m. – Monday – Friday 
12:00 p.m. – 3:00 p.m. – 4th Saturday of the month 
 
SUPERVISOR(S) 
 
Bonnie Giammusso – Coordinator 
 
ADDRESS 
 
100 Ridge Road 
N. Tonawanda, NY  14120 
 
TELEPHONE NUMBER 
 
716/692-8552 



 

 

 
 

 
 NAME OF AGENCY 
 
Odollam, Inc.   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
This is a residential treatment facility for adults (18 years and older) that are SPMI or MICA.  Services are 
provided to teach independent living skills and stabilize the individual to be able to live independently 
within the community.  Socialization program for adults suffering from a mental illness to assist with 
reintegration into society and the confidence to participate in group activities, as well as individually.  
Supported housing with a case management component.  Forensic and transitional case management 
services for the adult mentally ill who are or were incarcerated. 
 
TASKS AVAILABLE FOR STUDENTS 
 
- Socialization 
- Meal preparation 
- Symptom monitoring 
- Medication management 
- Meal preparation 
- Substance abuse services 
- Client advocacy  
- Forensic and transition case management services 
- Supported housing 
 
AGENCY HOURS 
 
7:30 a.m. – 11:30 p.m. – seven days a week 
 
SUPERVISOR(S) 
 
Kathy West 
Tara Wolfgang 
Larry Grace 
 
ADDRESS 
 
915 Ferry Avenue  
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/282-7035 
716/751-9562 (Fax) 
 

 
NAME OF AGENCY 
 
Opportunities Unlimited of Niagara   Back To Agency List 
 



 

 

 
 

NATURE AND PURPOSE OF THE AGENCY 
 
Serve more than 1,200 individuals throughout Niagara County with mental retardation and 
developmental disabilities by providing programs and services. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Direct care 
Event volunteers 
Speech pathology 
Occupational therapy 
Clinic/vocational training 
Internships in human services, human resources, and public relations 
 
AGENCY HOURS 
 
8:30 a.m. – 4:30 p.m. - Monday through Friday and twenty-four hours in agency residences 
 
SUPERVISOR(S) 
 
Valerie Camann – Community Relations 
 
ADDRESS 
 
1555 Factory Outlet Boulevard 
Niagara Falls, NY  14304 
 
TELEPHONE NUMBER 
 
716/297-6400 – extension 256 
716/297-7522 (Fax) 
 

 
NAME OF AGENCY 
 
Our Lady Of Lebanon Food Pantry @ St. Joe’s  Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Collecting and distributing food. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Sorting Food 
Assembling Food Baskets 
Distribution of Food Baskets 
Collecting/Restocking Food Cabinets 
 
AGENCY HOURS 
 
10:00 a.m. – 2:00 p.m. Tuesdays and Thursdays 



 

 

 
 

 
SUPERVISOR(S) 
 
Fr. Bill Allegretto 
 
ADDRESS 
 
1120 Niagara Street 
Niagara Falls, NY 
 
TELEPHONE NUMBER 
 
716-282-0729 
 

 
NAME OF AGENCY 
 
Our Lady Of Peace   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
To provide for the physical, spiritual, psychological and emotional needs of those unable to care for 
themselves who are also in need of nursing intervention. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Assist with transporting residents to and from activities 
Visiting residents 
Bedside reading 
 
AGENCY HOURS 
 
9:00 a.m. ð 5:00 p.m. 
 
SUPERVISOR(S) 
 
Kathleen Dulak - Activities Director 
 
ADDRESS 
 
5285 Lewiston Road 
Lewiston, NY  14092 
 
TELEPHONE NUMBER 
 
716/298-2900 
 

 
NAME OF AGENCY 
 
Parents Anonymous of Buffalo and Erie County   Back To Agency List 



 

 

 
 

 
NATURE AND PURPOSE OF THE AGENCY 
 
This is a non-profit organization that supports parents and children in family crisis in order to help prevent 
neglect and abuse.  Program components include the help line, callbacks, parent support groups, child 
companion groups, and home-based services. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Help line counseling 
Call back counseling 
Mentoring 
Administrative tasks 
Childcare 
Special events/fund raising 
 
AGENCY HOURS 
 
9:00 a.m. – 9:00 p.m. – Friday & Sunday 
9:00 a.m. – 5:00 p.m.- Saturday 
 
SUPERVISOR(S) 
 
Pat Dixon, Case Services  
Michelle Schultz-Martin, Case Assessment Services 
 
ADDRESS 
 
60 Dingens Street 
Buffalo, NY  14206 
 
TELEPHONE NUMBER 
 
Hotline Number – 716/892-2172 
716/822-0919 
716/822-5098 (Fax) 
 

 
NAME OF AGENCY 
 
Pine Avenue Business Association, Inc. ) Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
The purpose is to promote, improve and enhance the businesses in the area and to aid in cultural, social 
and educational projects in the neighborhood.  Aid in time of disaster or emergency.  Promote friendships. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Some marketing for the Association 
Clerical duties 



 

 

 
 

Mailing of flyers 
Plan and execute the Italian Festival 
 
AGENCY HOURS 
 
9:00 a.m. – 3:00 p.m. – Monday - Thursday 
 
SUPERVISOR(S) 
 
MaryJo Zacher – Executive Director 
 
ADDRESS 
 
1700 Pine Avenue 
Suite 3 
Niagara Falls, NY  14301 
 
TELEPHONE NUMBER 
 
716/285-0377 
716/285-4303 
 
E-MAIL ADDRESS 
 
maryjo@pineavenue.org 
 
WEBSITE 
 
www.pineavenue.org 
 

 
NAME OF AGENCY 
 
Porta-Niagara Girls Club & Family Center (Under Supervision of the Niagara Falls Boys & Girls Club)  

Back To Agency List  
 
NATURE AND PURPOSE OF THE AGENCY 
 
The Porta-Niagara Girls Club and Family Center coordinates an after and before school latchkey program 
with the Niagara Falls area elementary schools.  It also sponsors the mini-gymnastics program, gymnastics 
classes for grades K-6, and team gymnastics.  Volunteers are invited to participate in any of the programs 
or to help the staff.  Within Niagara Falls, Porta-Niagara operates latchkey programs in ten elementary 
schools. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Interact with children in recreational, social and academic situations. 
 
AGENCY HOURS 
 
Contact the Main Office for information:  8:00am – 9:00 pm – Monday through Friday 

mailto:maryjo@pineavenue.org
http://www.pineavenue.org/


 

 

 
 

 
SUPERVISOR(S) 
 
Diane Quarantello, Exec. Director 
725 17th Street 
716/282-7181 
 
Latchkey Program Sites: 
 
60th Street School  
66th Street School  
79th Street School  
G.J. Mann Elementary  
Henry Kalfas Elementary 
Hyde Park Elementary 
Lewiston Porter North Elementary  
Maple Avenue School 
Niagara Street School 
Prince of Peace School 
 
TELEPHONE NUMBER 
 
716/282-7181 
 

 
NAME OF AGENCY 
 
Potter’s House Christian Community Church/Ransomed Youth Ministry   Back To Agency List  
 
NATURE AND PURPOSE OF THE AGENCY 
 
Inner-city youth ministry.  We would like to provide a tutoring program to enhance the education of our 
youth. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Provide help with daily homework assignments. 
 
AGENCY HOURS 
 
Tuesday and Thursday from 4:00 p.m. – 6:00 p.m. 
 
SUPERVISOR(S) 
 
Pastor Robert Longboat and Janice Longboat 
 
ADDRESS 
 
1002 Niagara Avenue 
Niagara Falls, NY  14305 
 



 

 

 
 

 
TELEPHONE NUMBER 
 
716/285-3445 
 

 
NAME OF AGENCY 
 
Rivershore Incorporated   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Rivershore is dedicated to improving the quality of life for people with developmental disabilities.  This 
accomplished by providing a range of needed services, support and care to enhance each person’s 
physical, emotional and spiritual well being throughout each life stage.  Volunteers are invited to share 
their own special skills and abilities with Rivershore consumers and staff.  All majors welcome. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Clerical/office duties 
Recreation aides 
Program aides 
 
AGENCY HOURS 
 
Administration/clerical – 9:00 a.m. – 5:00 p.m. – Monday - Friday 
Recreational program – hours vary between 3:00 p.m. until midnight 
 
SUPERVISOR(S) 
 
Jeffrey Metz – Human Resources Director 
 
ADDRESS 
 
765 Cayuga Street 
Lewiston, NY  14092 
 
TELEPHONE NUMBER 
 
716/754-7272 – x-33 
716/754-9163 – (Fax) 
 
E-MAIL ADDRESS 
 
jmetz@rivershore.org 
 

 
NAME OF AGENCY 
 
Roswell Park Cancer Institute   Back To Agency List 
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NATURE AND PURPOSE OF THE AGENCY 
 
Research, education, patient care, prevention for cancer. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Patient services.  Volunteers are welcome to assist in many areas depending on their talents and interests.  Most 
volunteers help with our compassionate care for patients, assisting on nursing units, information desk, 
surgical/ICU waiting room, greeting patients at the front door.  Every placement is the result of a confidential 
interview that matches agency needs with volunteer interests. 
 
AGENCY HOURS 
 
Assignments are available from 8:00 a.m. – 5:00 p.m. - Monday - Friday 
 
SUPERVISOR(S) 
 
Susan Siegel 
 
ADDRESS 
 
Elm and Carlton Streets 
Buffalo, NY  14263 
 
TELEPHONE NUMBER 
 
716/845-5708 
716/845-1366 (Fax) 
 
E-MAIL ADDRESS 
 
susan.siegel@roswellpark.org 
 
WEBSITE 
 
www.roswellpark.org 
 

 
NAME OF AGENCY 
 
NAME OF AGENCY 
 
Salvation Army   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
To serve the poor. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Assist in youth recreation center  

mailto:susan.siegel@roswellpark.org
http://www.roswellpark.org/


 

 

 
 

Assist with GED prep 
Assist in the youth center 
 
AGENCY HOURS 
 
2:30 p.m. – 9:00 p.m. 
 
SUPERVISOR(S) 
 
Carole Rossi – Education Coordinator 
Bobbi Jo Gibson – Youth Center 
 
ADDRESS 
 
7018 Buffalo Avenue 
Niagara Falls, NY  14304 
 
TELEPHONE NUMBER 
 
716/283-7697 
716/283-7281 (Fax) 
 
E-MAIL ADDRESS 
 
carolerossi@use.salvationarmy.org 
 

 
NAME OF AGENCY 
 
SPCA   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Society for the prevention of cruelty to animals/animal welfare.  
 
TASKS AVAILABLE FOR STUDENTS 
 
Administrative internships. 
 
AGENCY HOURS 
 
11:00 a.m. – 7:00 p.m. – Monday through Friday 
 
SUPERVISOR(S) 
 
Kimberly Zolnowski 
 
ADDRESS 
 
205 Ensminger Road 
Tonawanda, NY  14150 

mailto:carolerossi@use.salvationarmy.org


 

 

 
 

 
TELEPHONE NUMBER 
 
716/629-3503 
716/875-8100 (Fax) 
 
E-MAIL ADDRESS 
 
kimz@spcaec.com 
 
WEBSITE 
 
www.spcaec.com 
 

 
NAME OF AGENCY 
 
STAR Program/Pathways Program   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Drug and alcohol outpatient treatment program  
 
TASKS AVAILABLE FOR STUDENTS 
 
Can assist with group therapy, individual sessions, bio-psychosocial assessments. 
 
AGENCY HOURS 
 
8:00 a.m. – 9:00 p.m. – Monday – Thursday 
8:00 – 5:00 - Friday 
 
SUPERVISOR(S) 
 
Sheryl Brown 
 
ADDRESS 
 
4949 Harlem Road, Suite 201 
Amherst, NY  14226 
 
TELEPHONE NUMBER 
 
716/839-8060 
716/839-8069 (Fax) 
 
E-MAIL ADDRESS 
 
sbrown@wnychs.org 
 

 

http://www.spcaec.com/
mailto:sbrown@wnychs.org


 

 

 
 

NAME OF AGENCY 
 
Statler Center for Careers in Hospitality   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
Train disabled individuals for careers in hotels and tourism. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Job coaches 
Teacher’s aides 
 
AGENCY HOURS 
 
8:30 a.m. – 5:00 p.m. – Monday through Friday 
 
SUPERVISOR(S) 
 
Michael Hill 
 
ADDRESS 
 
1160 Main Street 
Buffalo, NY  14209 
 
TELEPHONE NUMBER 
 
716/882-5690 x 266 
716/882-5577 (Fax) 
 

 
NAME OF AGENCY 
 
Vive La Casa   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
VIVE provides food, shelter, medical and legal services to world refugees applying for political asylum in Canada. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Teaching ESL (on an individual or group basis) 
Nursing clinic 
Children’s department 
Activities and events 
Assist refugees with Canadian forms 
Development work 
 
AGENCY HOURS 
 



 

 

 
 

Twenty-four hours a day, seven days a week.  
 
SUPERVISOR(S) 
 
Ann Grahm, Volunteer Coordinator 
The head of the department in which they are volunteering directly supervises volunteers. 
 
AGENCY HOURS 
 
 9:00 a.m. – 6:00 p.m. – Monday through Friday 
10:00 a.m. – 6:00 p.m. - Saturday 
 
ADDRESS 
 
50 Wyoming Avenue 
Buffalo, NY  14215 
 
TELEPHONE NUMBER 
 
716/892-4354 
716/892-6191 
 

 
NAME OF AGENCY 
 
Wilson Middle/High School PTSA and Wilson Public Library  Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
The Wilson Middle/High School PTSA and Wilson Public Library are working together to form an after-school 
homework club at the Wilson Public Library (starting December 1, 2003).  The concept behind the idea is to offer 
middle/high school students a place to go after school to work on homework with resources and help available if 
needed.    
 
TASKS AVAILABLE FOR STUDENTS 
 
Tutoring in subject area(s) 
Homework help 
 
AGENCY HOURS 
 
3:15 p.m. – 4:30 –p.m. – Monday and Thursday 
 
SUPERVISOR(S) 
 
Ms. MaryBeth Carroll  
 
ADDRESS 
 
Wilson Central School District 
3745 Ransomville Road 



 

 

 
 

Ransomville, NY  14131 
 
TELEPHONE NUMBER 
 
716/751-9341 – Ext. 142 
716/791-8043 - Fax 
 

 
NAME OF AGENCY 
 
YWCA of Niagara   Back To Agency List 
 
NATURE AND PURPOSE OF THE AGENCY 
 
YWCA offers health and fitness, domestic violence alternatives, youth and recreation, in addition to the 
After-School Fun Club. 
 
TASKS AVAILABLE FOR STUDENTS 
 
Tutoring 5 – 13 year-old students 
Computer Technology 
Drama  
Dance  
 
AGENCY HOURS 
 
Monday – Friday – 2:00 p.m. – 5:30 p.m. 
Also there is an early-morning program from – 6:30 a.m. – 9:00 a.m. 
 
SUPERVISOR(S) 
 
Angelo Tecchio – Director 
Michelle Ewing – Assist. Director 
 
 
ADDRESS ADDRESS – Niagara Falls 
 
32 Cottage Street 1317 Portage Road 
Lockport, NY  14094 Niagara Falls, NY  14301 
  
 
TELEPHONE NUMBER 
 
716/433-6714 716/285-8491 
716/433-1921 716/285-1030 (Fax) 
 



 

 

 
 

 
 
 
 
NURSING HOMES/ELDERLY 
 
 
Fairchild Manor Nursing Home  
Heritage Manor 
Our Lady of Peace  
 
 
SOUP KITCHENS 
 
 
Community Kitchen  
Cornerstone Manor/Buffalo City Mission 
Heart & Soul Food Pantry and Kitchen (Heart & Soul)  
Hearts for the Homeless (mobile)  
 
 
AFTER-SCHOOL PROGRAMS 
 
 
Center for Joy  
Francis Center  
Main Street Neighborhood Congregations  
Niagara Community Center & Girls Club  
Niagara Falls Boys & Girls Club  
Porta-Niagara Girls Club & Family Center  
YWCA of NIagara  
 
 
REFUGEES 
 
 
Journey’s End Refugee Services 
Vive La Casa 
 
Bk-08-09 


