UNIVERSITY

Office of Financial Aid

To complete your MPN or Entrance Interview logon to the New York Higher Education
Services Corp. (HESC) website at www.hesc.org.

1. Click on “Students, Families, and Counselors”, at the bottom of the page click on
“Complete the e-MPN”.

2. Read Step 1, and hit the “GO” button to begin the Stafford Loan Master Promissory
Note.
3. Read and follow the 9 step e-MPN process.

4. Pin numbers — If you do not already have a HESC personal identification number (pin)
click on “First time users, click here to register with HESC”. You will make up your
own user ID and pin number. If you already have one and cannot remember it, click on
“I forgot my user ID and pin.” Once you put in your information and answer a
challenge question it will give you your user ID and you can make up a new pin number.
Once created, please remember for future use.

At the end of the MPN process, you either click the “DONE” button or click on the Entrance
Interview and do it all at the same time. If you only need to do an Entrance Interview you can
go to www.mapping-your-future.org. You may also complete either the MPN and/or your
Entrance Interview on paper in the Financial Aid Office, but this must be completed before you
will be cleared to register. Students always have the right to reject their loans, but it must be in
writing. You can send me an e-mail at meh@niagara.edu, if you want to reject your loans, or if
you have questions.

If you completed your loan application on paper in the Financial Aid
Office it takes about four weeks for the loan to be guaranteed.
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