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Introduction  
 

The Office of Information Technology at Niagara University offers many 
services and information systems for students.  At Niagara, we take 
pride in being a technologically contemporary institution with a        
commitment to serving our students with current technology to enhance 
their academic experience.  We allow students to use the tools they 
wish in their academic experience and welcome all kinds of technology.   

Help Desk  
 

Information Technology offers a help desk on the first floor of              
St. Vincentôs Hall, room 108.  The help desk staff can provide support 
for a variety of technology related problems, or questions you may have     
including: 

¶ User Account issues 

¶ Computer or network questions (viruses/spyware) 

¶ ResNet 

¶ Computer lab help 

¶ Phone problems 

¶ Wireless Network 

¶ Support for myNU, e-mail, Blackboard, and Web Advisor 
 
You may also call the help desk at 716-286-8040 or  
e-mail helpdesk@niagara.edu  
 

Computer Labs  
 

Information Technology maintains computer labs across campus for 
both public and classroom use.  Our main public computer lab is in     
St. Vincentôs Hall, Room 107.  This 24/7 computer lab offers PCôs and 
Macs along with laser printers.  These computers have standard       
software including Microsoft Office and many other applications to   
support the varying academic needs at NU.  A valid NU ID card is    
required for printing. 

Additional computing is available at the library, and a Mac lab is      
available for student use in Dunleavy Hall, room 122, when the room is 
not used for classes. 

mailto:helpdesk@niagara.edu
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Contacts and Resources  

 
Additional information and support for all technology services can be 
found at the Office of Information Technology Website.   

Additional resources can be found via the following URLs, e-mail      
addresses, and phone numbers:  

 Information Technology Website:   www.niagara.edu/it  
 myNU:   mynu.niagara.edu  
 Student Email:  apps.niagara.edu  
 Blackboard:   blackboard.niagara.edu  
 IT Helpdesk E -mail:   helpdesk@niagara.edu  
 NiagaraIT Twitter :  http://twitter.com/niagarait  
 Help Desk Line:   716-286-8040 or x8040 on campus 
 ID Card Office:   716-286-7310 or x7310 on campus 
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PurplePass  

 
The PurplePass is the gateway to many of NUôs web-based services.  It 
is the username and password you will use to access anything which 
asks for a PurplePass login or displays the PurplePass logo. 

 
The PurplePass system is utilized by myNU, Blackboard, student          
e-mail, and Web Advisor, as well as other web services provided by 
individual departments at NU. Just look for the PurplePass logo! 

 

 

 

 

All NU students will have a PurplePass account created for them.   

 
By default, your PurplePass username and password are as follows: 

Username : Your Student username is a lowercase "s" followed by your 
complete seven digit Student Number. Example: Student number = 
0034567 then Username = s0034567. 
 
Password :  ñNuò + two digit day of birth + last four digits of Social      
Security Number. If you were born on "June 8" and the last four digits of 
your Social Security* number are "3344", your defaulted password will 
be "Nu083344".   
 
Alternately , if we do not have the required information on file for you to 
create the default password, an alternate password is used.  That   
password is ñNuò + the first two letters of your last name, followed by 
the last four digits of your student number.  For example, John Doe with 
a student number of 0123456 will have an alternate password of      
NuDo3456. 

 
Further information on the PurplePass authentication system can be 
found at www.niagara.edu/purplepass -account. If you forget your    
password, you can reset it by following the ñForgot your passwordò link    
located at http://mynu.niagara.edu.  
 
*Canadian students will utilize their Social Insurance number 

http://mynu.niagara.edu
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myNU (Student Portal System)  
 
myNU is a secured website for Niagara University students to obtain 
access to information specific to their student account, and uses the  
PurplePass sign-in system to log in.  It offers personalized content to  
students, carefully selected and organized links, and many other   
useful services.   

The system's main function is to bring all helpful Niagara University 
related content to our students through one efficient, and organized 
website.  Registration hold information, housing lottery numbers, 
email, and other personal content are just a few items delivered to 
students through their myNU.   

Blackboard  
 
All NU students automatically have Blackboard accounts created for 
them upon registration.   Blackboard is a system used by NU instructors 
to put their course material online.  The Blackboard e-Education      
platform is designed to transform the Internet into a powerful              
environment for the educational experience.   
 
Blackboard is located at                               
http://blackboard.niagara.edu  
 
The Blackboard system is scheduled to use the 
PurplePass authentication system starting in 
Fall 2010.   
 
Additional Blackboard user support can be found at              
www.niagara.edu/blackboard . This site was designed to support the 
needs of students and instructors related to the Blackboard course 
management system.  

Web Advisor  

 
Web Advisor is a part of the myNU system that allows students to 
register for classes, view grades, print transcripts, pay bills, and more. 
 
Once signed in to myNU, the Web Advisor tab is located at the upper 
right hand.  Click on the tab, log into the Web Advisor system using 
your PurplePass information  and follow the desired links. 




